Y = Feature included N = Feature not included --- = Unknown
1 - offers the service, but with extra fee 2 - limited capability available

Bar and graph reports Y N N N

Downloadable report data Y Y Y Y

Multi-store administration and reporting Y === N N

User access controls Y == N N i o

Recurring payments Y Y Y \&

Customizable receipts Y Y Y

Pay by check Y Y Y Y

Fully indexed, searchable help system Y & Y? N -

Conygurable fraud protection included Y Y Y N :

International Addresses Y Y Y Y =

Address veriycation service (AVS) Y Y Y Y -

Supports CVV2/CVC2/Discover® CID* Y Y Y Y r

Level Il purchasing card support Y Y Y Y —

Veriyed by VisaF / Mastercard® SecureCode™"* Y Y Y N o [ )

Virtual POS Terminal (LinkPointrE Central) =

Basic virtual POS terminal capability Y N Y B

Tax calculated by entering a percentage Y N N '_@

POS form customization Y N N

Product catalog Y N N

Supports retail swipe & keyed Y N N _I-l

Validates state and country Y N N [_n

Customize graphics & colors Y N N :D‘.'"

Easy e-commerce (LinkPointl‘E Connect) _!

HTML posted e-commerce solution Y N Y

Customizable payment form Y N Y C

Option to bypass payment form Y N Y E

Test before going live Y N Y m

Virtual POS terminal included Y N Y

Posts all data back to merchant Y N Y m

Enterprise e-commerce (LinkPoint"E API)

APl or SDK offered Y Y Y O

# of programming languages supported 9 3 8

Tax management calculator Y Y N g

Shipping calculator Y N N —D

Electronic Softgood Download module Y Y2 N :B}

3rd-party integrated e-commerce shopping carts

# of Integrated Shopping Carts 115 11 60 E

Shopping cart integration with gateway tested and certiyed Y (7-)

Stores transactions for later processing Y N O
Z

*As of 12 March 2004, Discover” CID and Veriyed by Visa" / Mastercard” SecureCode™ are in beta test and will be available to the general merchant population at the conclusion of testing.
Please contact your product manager for further information.
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